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WELCOME
Welcome to the November 2021 Edition...
Chambers of Commerce have been around
for hundreds of years in a variety of forms;
however, the common denominators
are that they all are interwoven into the
fabric of their business communities with
a commitment to support Economic and
Employment growth and operate as not for
profit institutions.
Across the UK there are currently 53
Chambers that are accredited by the British
Chambers of Commerce. This accreditation
is seen as a quality assurance mark that
through independent audit confirms that
the correct governance and structure is in
place, that the culture and behaviours are
exemplary and that the impact and activities
on the ground are effective, relevant and
make a real difference.

To help us achieve our goals moving forward
we have set out a Strategic Plan to double
the size of your Chamber over the next 3
years. Why might you ask? Its simple recent
research by the ONS found that in 2019
business failures in England were 11.2%, a
direct comparison of our members reviled a
failure rate of just 1.8%, clearly showing that
being part of a Chamber community aids
sustainability.
Our research continues to inform stake
holders of the sentiment from businesses
on the ground helping to shape policy and
business support in the future.
Finally a shout out to our International Trade
teams as the approach delivery of support for
£100m of import and exports by Shropshire
businesses in 2021, well done team.

Whilst Covid delayed some accreditation
activity, early October saw Shropshire
Chamber come under the auditor’s
microscope which resulted in a three-day
deep dive into all that we are and do.
It is my absolute privilege to share with you
that your Chamber not only passed the audit
but achieved a maximum possible score a
unique outcome, the envy of many.

Richard Sheehan
Chief Executive, Shropshire Chamber

CHAMBER IN FOCUS .3

PUMPKIN PROFESSIONALS
Spooktacular goings on at the 1835 Group meeting...
The 1835 Group met at Love2Stay for their
first face to face meeting for a carve your
logo competition.
Chamber memberhsip manager, Rachel
Owen said, “It was a great event enjoyed by
all and the pumpkins were fantastic! The
evening was a great reminder of why the
group is so important for young people to
come together share best practice, network
and even make friends along the way!”
The benefits of joining the 1835 Group:
• Meeting new people and developing new
business opportunities
• Expanding your network of business
contacts across a variety of skill sets and
industries

GROUP

NEXT MEETING -

• Helping to shape the future of Shropshire’s
business community
• Getting inspired by interesting talks and
socialising with a great group of people
• Creating a supportive network to share ideas
and knowledge
• Having your say on what matters to you,
your career and your business
• Broadening your knowledge base and skills
through useful programs and presentations,
including learning from both your peers and
more experienced professionals
To enquire about joining the 1835 Group –
contact Rachel on 01952 208201.
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KICKSTART SCHEME
Applications to the Kickstart Scheme are closing
soon.

HR & HEALTH AND SAFETY

Employers of all sizes can apply for funding until
17 December 2021 to create jobs for 16 to 24 year
olds on Universal Credit.

KICKSTART SCHEME / CHAMBER HR

Shropshire Chamber will support your organisation
and Kickstarters directly by offering pastoral care
and support to ensure that everything is running
smooth, and that the participant knows where to
go if further help is required, or has any queries.

Are you engaged with the Kickstart scheme?
Did you know that Members have the Chamber HR service
included in their membership fee?

They can help Kickstarters with the basic work
skills, including attendance, timekeeping,
communication, teamwork, travelling to work,
how to use the appropriate work equipment,
health and safety and HR.
We will work closely with the candidate to help
them further in CV writing, job search and
interview skills.
Shropshire Chamber can also offer multiple
other specialised courses, delivered through our
accredited training providers, covering a variety of
skills and qualifications.
Don’t miss out on offering a young person a great
opportunity in the world of work.

Chamber HR
•

Advice Line – unlimited calls / 365-day access

•

Document Library – over 450 template HR documents

•

Employment Tribunal insurance

Chamber HR is the perfect support for Kickstart companies.

It can help with the following:
•

Induction – advice and documents including checklists,
guidance notes etc

•

Employment Contract – template document specifically for
Kickstart

•

Annual Leave -advice and documents including policy
documents and forms etc.

•

Sickness – advice and documents including policies, absence
forms, letters etc.

•

Pensions – advice and documents including letters and
guides

•

New Minimum Wage – advice and guidance regards wage
rates

Want to know more?

TO FIND OUT HOW CHAMBER HR CAN HELP YOU WITH KICKSTART
OR FOR MORE INFORMATION PLEASE BOOK A COMPLIMENTARY

For further details call 01952 208200 and ask for
the Kickstart Team.

MEETING WITH A QUEST BUSINESS MANAGER
CALL 07725 557434 OR EMAIL MDAY@QUESTCOVER.COM

Also available
Chamber Legal – advice line, documents and legal expenses insurance
Chamber Health & Safety – advice line, documents and legal expenses
insurance
Chamber Tax – tax advice, VAT advice and tax enquiry insurance
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LAUREN
DOUGHTY
CASE STUDY
Soldiers of Shropshire Museum applied to the Kickstart Scheme towards the end
of 2020, and with support f rom the Shropshire Chamber of Commerce was able to
interview f ive strong candidates and pick our ‘Collections Assistant’ f rom them: In
April this year, we were delighted to appoint Lauren Doughty.
Our vision – throughout Lockdowns and museum closures, was to bring our
incredible collections and soldiers’ stories to life for a remote or digital audience,
and also to generate a fervent interest in visiting us once we could re-open –
We have enjoyed near pre-pandemic visitor number so our efforts def initely
paid off.
What’s more, Lauren has enabled the museum to focus on its strategic
aims once more – at a time when that is critical to a sustainable future. We
are also happy to be in a situation to be able to offer Lauren a 12 months’
contract as ‘Engagement Off icer’ at the end of her placement – something
we could only dream of in 2019…
Lauren – in her own words – explains what she’s achieved in the six months
of her Kickstart placement:
“Since starting at the museum, I have been largely focused on increasing and improving the
digital content output, whether that be on social media or through the museum’s website.
To do this, I have worked with a research volunteer to re-write the regimental histories on
the website to increase their appeal to a wider audience, as well as re-developing the format
of a number of areas of the website to in turn improved its visual aesthetic, along with its
navigation.
“In terms of social media, I have been focused on creating consistency of content, wherever
possible, so that the experience users get is not only enjoyable, but also familiar. One way
in which this has been done is by creating regular weekly features, such as a Friday Fact on
Facebook; not only does this bring familiarity to the page for those who regularly engage with
the museum’s social media but it also highlights the stories behind the collection which are
central to the museum’s work and values.
“Aside f rom digital work, I have also worked to improve engagement and accessibility around
the museum through improving the children’s resources that are available, as well as creating
visual story guides for both children and adults with autism to access prior to visiting the
museum so that they know what to expect f rom a visit to Soldiers of Shropshire. Ultimately,
my role has been to ensure that visitors, whether physical or digital, are receiving an enjoyable
and valuable experience and that the message of the museum is carried through everything
that is produced.”
We hope our next Kickstart placement – due to be advertised shortly – plays just as important
a role in our success.
Thank you Chamber and thank you Lauren!
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BUSINESS AWARDS NEWS
Bigger than ever two-day celebration next summer...
Shropshire Chamber of Commerce has
decided not to hold its annual business
awards this year – and instead concentrate
on expanding it into a ‘bigger than ever’ twoday celebration next summer.
The annual showpiece, which has traditionally
taken place in June for the past 20 years, was
originally postponed until November this year
in the wake of the Covid crisis.
But the Chamber has now decided it would
be more sensible to reinstate the event to
its traditional slot on the June calendar and
focus all its efforts on delivering its biggest
and boldest event yet for 2022.
So instead, there will be a Shropshire
Chamber Showcase and Conference at
the Mercure Telford Centre Hotel on June
8, followed by the Shropshire Chamber
Business Awards at Telford International
Centre June 10.
“The Shropshire Chamber Business Awards
are established among the largest events
of their kind in the country, and we want
to ensure we do them justice,” said chief
executive Richard Sheehan.
“So, rather than trying to shoe-horn a
celebration into the calendar at the backend of 2021, we have decided it makes much
more sense to return bigger than ever in the
summer of 2022.

“Alongside our traditional categories like
company of the year, best new business and
best small business, we will be introducing
new categories which reflect the challenges
Shropshire businesses have faced over the
past 18 months.
“There will be a significant focus on
managing change in our economy, wellbeing
in the workplace, and celebrating the key role
being played by young business people.
“And our conference earlier in the week will
give us the chance to bring top-level speakers
to the county, to tackle the issues that matter
to our local business community.”
A range of exhibition and sponsorship
packages are available, including joint
packages covering both the conference and
awards celebration.
For more details, call 01952 208200 or email
awards@shropshire-chamber.co.uk
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BUDGET NEWS
Much to welcome in Chancellor’s autumn Budget...
Shropshire Chamber of Commerce said there
was much for the county to welcome in
Chancellor Rishi Sunak’s autumn budget.
Chief executive Richard Sheehan said: “With
rising energy costs, higher raw material
prices, mounting debt as a result of the
pandemic and tax increases due, many firms
are facing a cashflow squeeze.
“So some of the measures which have been
introduced this afternoon will certainly be
welcomed.”
Mr Sheehan said the 50% one-year discount
in business rates for the retail, hospitality
and leisure sectors would make a significant
difference to many Shropshire companies.
And he said the small producers’ relief for
alcohol producers could boost the county’s
many artisan beer and cider makers, with the
new draught relief on beer duty also helping
struggling pubs.
And with petrol prices at record highs, he said
the freeze on fuel duty and cancellation of
the planned rise in fuel duty would be viewed
as some small comfort to drivers.
“There is no doubt that the 8% cut in
Universal Credit taper rate for those who are
in work will also make a significant difference
for the county’s lowest paid workers,” he said.
On the rise in the National Minimum Wage,
Mr Sheehan added: “While businesses
support the minimum wage, the size of this

increase will cause concern, especially with so
many smaller firms already struggling.
“There is a limit to how much more firms
can continue to absorb rising costs before
they have to raise their own prices adding to
inflationary pressures.
“We believe it is therefore vital that
companies are not faced with any further
up-front costs for the remainder of this
Parliament.
“If businesses are to lead our economic
recovery, they need room to breathe, time
rebuild their finances, and the confidence
and capacity to invest, including in the
training and development of their people.”
Mr Sheehan added: “We have just revealed
the results of our latest quarterly economic
survey, and one of the biggest ‘fear factors’
among Shropshire business is rising inflation.
“So there will clearly be some concern at the
Chancellor’s comments that the current 3.1%
rate – already the highest for a long time – is
likely to rise further before a predicted fall.
This needs to be closely monitored.”
Shevaun Haviland, Director General of the
British Chambers of Commerce, added: “The
Chancellor has listened to Chambers’ longstanding calls for changes to the business
rates system and this will be good news for
many firms.”

Funding Innovation in Low Carbon Technologies
We are pleased to announce that the Low Carbon Opportunities
Programme is now available to assist businesses in Shropshire!
LOCOP helps develop innovative low carbon technologies
or services to small and medium-sized enterprises (SMEs) in
Shropshire.
The programme is part-funded through the European Regional
Development Fund.
SMEs can apply for grants for up to 40% of the costs of eligible capital or revenue projects. Grants of up to
£50,000 will be considered with a minimum grant of £2,000.
Eligibility:
• You must be situated in and trading from Shropshire (or Worcestershire)
• Employ fewer than 250 employees
• Have a turnover of less than the equivalent of 50 million Euros per annum or a balance sheet of less than
43 million Euros
• Be within the low carbon innovation sector
Some industries, such as primary agriculture and certain retail, are
not eligible. Other activities excluded are social welfare and education
facilities, banking and insurance.
Potential low carbon innovation project examples could include:
• Low carbon product, process or service development
• Commercialisation or implementation costs
• Market research and assessment • IPR protection • Accreditations
• Prototyping, demonstration or testing of new products • Manufacturing scale up or market rollout
Other programme benefits:
• Potential collaboration with CREST UCS (Environmental Research & Business Support programme)
• Opportunities to take part in Programme organised events and forums
• Engagement with other similar types of organisations and further collaboration with both business and
academic institutions

Low Carbon Opportunities Programme Team on 01905 843902 or 01905 845398
or email: sustainability@worcestershire.gov.uk

Helping your business to save
money and reduce your energy
& resource consumption.
Growing Greener Together.

FREE energy and resource assessments and grants of up to £20,000 for small and medium
sized enterprises in Worcestershire, Herefordshire, Telford & Wrekin and Shropshire.

Part of the government-supported growth hub network

Business Energy Efﬁciency Programme
Grant examples:
• Lighting

• Heat recovery

• Compressors

• Energy
management

• Insulation
• Fast-shutting doors
• Renewable
technology
• Energy storage
• Electric Forklift
& Machinery

• Heaters and boilers
• Energy efﬁciency
equipment that
leads to process
improvements
• Waste and water
reduction and
recycling

Eligibility
To qualify, your business must:
Be situated in and trading from Worcestershire, Herefordshire,
Telford & Wrekin or Shropshire
Have less than 250 employees
Have an annual turnover of less than 50 million Euros or
balance sheet of less than 43 million Euros
A minimum energy spend applies.
Please note some industries such as primary agriculture and retail are not eligible.
Other activities excluded are social welfare and education facilities, banking and
insurance.
The Business Energy Efﬁciency Programme can provide grants of up to 40% of
the total cost of a project (to a maximum contribution of £20,000) for businesses
to improve their energy efﬁciency and reduce carbon emissions.

The Business Energy Efﬁciency Programme is a partnership between:
Worcestershire County Council • Herefordshire & Worcestershire Chamber of Commerce • Bromsgrove District Council
• Malvern Hills District Council • Redditch Borough Council • Worcester City Council • Wychavon District Council • Wyre Forest District
Council • Herefordshire Council • Shropshire Chamber of Commerce • Telford & Wrekin Council • Shropshire Council

Find out more at www.business-central.co.uk/BEEP
Email info@business-central.co.uk or call 01905 677888

Clean Growth
Worcestershire

The project is receiving up to £2,161,050 of funding from the England European Regional Development Fund as part of the European Structural and
Investment Funds Growth Programme 2014-2020. For more information visit gov.uk/european-growth-funding. Updated July 2021.
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CHAMBERCUSTOMS
Customs compliant brokerage, advice, consultation and training
Since January 2021, the landscape for
International Trade in the UK has changed
dramatically.
For some businesses already familiar
with trading outside of the EU this has
meant many additional steps, red tape
and internal reorganisation to cover the
requirements for including Europe into that
area of trade.
For businesses who have not had to export
outside of Europe before, the impact has
potentially been even more impactful.
Come January 2022 this is set to change
again with the introduction of full Import
controls being brought in during the next
phase of the Border Operating Model.
Even though the introduction of some
customs checks has been delayed, traders
are to be faced with a new set of challenges
in the new year with the main ones
being the end of non-authorised delayed
declarations, REX authorisations for EU
suppliers and proof of origin for EU goods
being Imported under preference.

Is your business prepared for the new
year?
Are your international trade activities
compliant with HMRC?
Now is the time to prepare for the next
phase of changes to UK trade with the EU
and ensure you are not faced with severe
customs penalties.
ChamberCustoms is the customs brokerage
arm of the Shropshire Chamber that’s been
designed to work in partnership with local
businesses big and small.
Providing services such as customs
declarations, training, consultation, and
trade advice.
If you would like to f ind out more, you
can contact a member of the local
ChamberCustoms team on 01952 208200 or
email: customs@shropshire-chamber.co.uk
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EXPORT DOCUMENTATION
Export documentation urgently required?
With the increase in exports for Shropshire
businesses, the Telford based export
documentation team has noticed a recent
trend in documentation urgently required.
In order to keep up with the fast pace
international trade environment, we are
delighted to offer a new premium service
to those exporters that need a quick and
guaranteed turnaround.
When it comes to saving time and
certifying f irst class rate documentation for
your urgent shipment, we got you covered!
The new option is now available via your
electronic Ecert account for all your Express
applications.
Simply select the Premium Express option
when submitting your application and you
will be guaranteed a priority status with a
one hour turnaround guaranteed.

To learn more about the Premium Express
option, call the team on 01952 208200 or
email us at:
export@shropshire-chamber.co.uk
Always available to keep
your goods moving!
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EVENTS
International Men’s Day - Friday 19 November
International Men’s Day is an annual
international event celebrated around the
world off icially since 1999. In the UK, it
started in earnest in 2010 and during the
f irst year there were 12 organisations who
held events around the country in and
since then it has grown hugely so it now
includes over 200 events.
These range f rom events like the
Shropshire Chamber of Commerce virtual
event to Parliamentary debates, comedy
club fundraisers and men and boys’
charities showcasing their activities to
attract new members and support. The
strength of International Men’s Day, which
is overseen by the Men and Boys Coalition
charity, is that it is a broad platform based
on three themes.
These allow organisations to create events
and activities to suit their audience and
what they wish to achieve.
These are three core themes are; Making
a positive difference to the wellbeing and
lives of men and boys; Raising awareness
and/or funds for charities supporting men
and boys’ wellbeing; Promoting a positive
conversation about men, manhood and
masculinity.

Please look at www.ukmensday.org.uk
for more information, see Twitter
on @ukmensday and look out for
#internationalmensday on the 19th – there
will be lots of tweets f rom around the UK.
One of the men and boys wellbeing
charities is the ManKind Initiative who
support male victims of domestic abuse
which the Government estimates this
affects on in every 6-7 men at some stage
in their life.
The charity I chair, has been running since
2001 and callers to the helpline come f rom
every walk of life with issues ranging f rom
physical violence, to psychological abuse
and coercive control. We also receive lots
of calls f rom months and sisters worried
about their sons or brothers. If you know
someone who may need help please direct
them to 01823 334244 or our website: www.
mankind.org.uk
Mark Brooks
Ambassador: International Men’s Day UK
Chair: ManKind Initiative

Prime Minister, Boris Johnson MP:
“This International Men’s Day let
us recognise and celebrate the
incredible contribution that men
and boys make to our society – and
make sure that they are not alone
to suffer in silence.”

International Men’s Day - Friday 19 November - Virtual
Businesses f rom across Shropshire are
invited to attend our virtual International
Men’s Day event which will offer an array
of speakers, each bringing something
different to the room.
This event is aimed at celebrating
achievements, highlighting men’s
wellbeing and mental health and offering
employer guidance.
Bookings are open to all, so please join us!
We will be joined by;
• Mark Brooks – The ManKind Initiative
Mark will be giving an overview of
International Men’s Day and talking about
male victims of domestic abuse.
• James Tomlinson - NDM Group
James will be sharing his personal
experience over the years with Mental
Health.

• Alan Adams – Horizons Consultants
Alan S Adams an award-winning business
coach, success psychologist and former
submariner will talk about how we can
rethink change, and recognise that – even
when life throws us curve balls – it may
very well lead us to better things. After all,
a smooth sea never made a skilled sailor!
Through his own life journey he’ll share
how it was his lowest moments that were
the most pivotal, and how without them,
he’d have missed his real calling.
• Darren Edwards – Achieving the
Impossible – Five Injured Veterans Tackle
‘World First’ Expedition
On the 19th June 2021, a team of f ive
injured/wounded military veterans took on
the epic ‘world f irst’ challenge of becoming
the f irst team to kayak f rom Land’s End
to John O’ Groats – a journey of over
1,400 kilometres across some of Europe’s
most challenging coastal waters. Many
referred to the challenge as an impossible
undertaking for a team of novice sea
kayakers, let alone for a team with several
disabilities and injuries. Would they achieve
an incredible world f irst?
This is their story…

BOOK YOUR PLACE HERE
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EVENTS
Food and Drink Conference and Expo - Wednesday 17 November
Shropshire Chamber of Commerce is
joining forces with the Department for
International Trade to stage a food and
drink conference and expo in Telford.
The event, on November 17, will be held at
the Mercure Telford Centre Hotel, running
f rom 9.30am to 3pm.
“This is an exciting opportunity for any
food and drink producer to showcase their
products to potential buyers and discuss
UK or international sales opportunities,”
said Chamber events manager Kelly
Roberts.
“Alongside the expo will be a number of
seminars – some focusing on export, and
others covering a different topics for the
sector including labelling, e-commerce,
connecting artisan producers and retailers,
and ways of gaining a competitive
advantage.
“Visitors to the event will be able to see
what’s on offer f rom Shropshire producers,
as well as hearing f rom key industry
experts.

“It’s a fantastic opportunity to understand
f irst-hand how artisan food producers
can gain access into some of the largest
retailers and independent chains – giving
them an advantage over their competition.”
The export-specif ic seminars during the
day will cover a range of specialist topics,
including VAT returns for e-commerce,
how to grow your export sales, and a
presentation f rom the Chamber Customs
team on customs declarations.
More information about the expo and
conference is available f rom the Chamber
team by calling 01952 208200 or emailing
events@shropshire-chamber.co.uk.
Exhibitors must be based in Shropshire,
and there are big discounts for Chamber
members.
EXHIBITORS - BOOK HERE
VISITORS - BOOK HERE

CHAMBER IN FOCUS .15

CHAMBER EXPO SUCCESS
Autumn Expo one of the busiest and most successful ever
Shropshire Chamber of Commerce’s
autumn expo proved to be one of its
busiest and most successful ever.
The sell-out event at Shrewsbury Town
Football Club’s stadium was an opportunity
to network and connect with around 40
exhibitors including professional services,
education and training, printing, media,
and more.
Charlotte Hollins of Fordhall Farm in Market
Drayton was guest speaker at the breakfast
meeting, and explained how her family
saved their business by turning it into
England’s f irst community-owned farm.
Three seminars were also delivered during
the event – how to look after yourself and
your team in a time of 24/7 connection
and hybrid-working by Stephanie Henson
f rom Six Ticks, an employment update
f rom Aaron & Partners, and ‘eight tips to
business-to-business marketing’ f rom Jon
Hepburn of The Fedora Consultancy.

Kelly Roberts, Shropshire Chamber’s events
manager, said: “The event was a great
success – a fantastic way to welcome back
our members after all the restrictions of the
past 18 months.
“The expo stands sold out very quickly, and
Charlotte gave an inspirational talk to our
breakfast meeting beforehand.
“There was such a great buzz at the venue
throughout the day, and you could feel that
businesses were relishing the chance to get
back on the networking circuit once again.
“We want to say a big thank-you to our
exhibitors, seminar presenters and all the
attendees.”
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MEMBERSHIP
Your membership and the bigger picture...

•

•

Your membership is not a cost and
will demonstrate real return on a modest
investment
We can cut your costs of doing business
through a wide variety of exclusive
discounts on Chamber services and
offers, available both to your business and
your employees as part of your Chamber
membership e.g. health cover, legal
helpline, exchange rates, AA roadside.

We bring the power of the collective
Achieving together what we could not
individually.

•

•

Our foundations are local, our influence
is national and our reach is global
We are a network of 53 independent
Chambers that champion and support
member companies employing more than
six million people across the UK; with a
further 70 aff iliated Chambers easing
access to countries and markets around the
world.

•

We bring businesses together to DO
better business
Unrivalled expertise, networks and
connections – if we don’t know, we’ll know
someone that does.
We connect our members through events
and communications programmes,
providing peer learning, building networks,
supporting business development.

•

Fully independent of but with direct
line into government at all levels
Our lobbying and campaigns give you a
voice and help to get a better deal for your
company by creating the conditions for
business to succeed.
We are doers not talkers
Our collective voice enables us to shape
policy and deliver better decisions about
the business environment getting results
which make a tangible difference for your
business.

•

Practical support to enable you to trade
overseas and develop your import/export
activities and markets
We open up the world, offering the
expertise to access new market
opportunities, customers and suppliers
worldwide through our international
network of 80,000 businesses and
connections around the globe.
Our documentation teams provide the
paperwork to help exporters and importers
move goods seamlessly across borders post
EU exit.
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POLICY
Chamber Research Programme
The Chamber’s research programme has
recently produced two more reports: the
Quarterly Economic Survey (QES) charting
business sentiment over the period of July,
August, and September; and the North
West Relief Road survey.
The QES is undertaken by each regional
Chamber, with the results collated and
produced by the British Chambers. Its aim
is to present the opinions of business on a
number of topics including sales, cashflow,
staff and skills, and business conf idence.
The headline summary of this edition of
the QES was ‘Positive shoots of recovery’ –
we identif ied that there we clear signs of
recovery, despite obstacles presented by
the coronavirus, Brexit, and staff shortages.
However, it is important to wait for next
quarter’s results in order to determine
whether this is a one-off surge, or a
sustainable rebound.
We also surveyed our members to inform
our policy position on the proposed North
West Relief Road, the inf rastructure
project intended to reduce congestion and
pollution around Shrewsbury.
From this, we found that more than 80%
of our members thought that problems

existed attempting to travel around north
and western Shrewsbury, and over three
quarters thought that the NWRR was the
solution. We now have an informed policy
position, and one that our CEO Richard
Sheehan will be promoting in interviews
concerning the project.
We have more research planned, including
the fourth quarter QES, and additional
surveys to ensure we are correctly
allocating our resources to support you as
best we can, so look out for those!

If you have any business environment
or policy questions or concerns, do not
hesitate to contact the Policy Team on
01952 208200.
Alternatively email:
policy@shropshire-chamber.co.uk

The Quarterly Economic Survey, Quarter 4
opens later today.
You can complete the survey HERE.
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MENTAL HEALTH CHARTER
Why a Mental Health Charter?...
The Mental Health Charter, launched in
March this year, provides a framework for
providing a workplace that is supportive
of the mental health and wellbeing of your
workforce.
Jointly produced by Shropshire Chamber
and Merulae Ltd, the charter is not a set of
quality standards or an accreditation but is
a voluntary commitment to developing best
practice in the workplace.
The charter is based on three guiding
principles and as an organisation you are
encouraged to embed the principles in your
organisational structure to demonstrate
leadership in mental health and wellbeing.
Why sign the Mental Health Charter?
To make your commitment to improving
mental health and wellbeing in your
organisation. To make a promise to promote
good mental health which is beneficial to
your organisation, your employees and the
business community of Shropshire.

provide access to mental health support,
provide awareness and training and put in
place a structure and systems to support
people in the workplace.
Everyone in the workplace has the right to
work in an environment that promotes good
mental health and wellbeing.
As an employer and service provider, you
will work to create a workplace culture that
promotes equality of opportunity and respect
for those with mental ill health and provide
a positive service to people with mental ill
health.
We encourage businesses to sign the Charter,
to engage with us and take a journey of
recognising the importance of mental
health and wellbeing in their workplace and
pledging to support their employees.
Let’s make it our mission, to unite as a
business community to destigmatise issues
surrounding mental illness.
Sign up HERE

To recognise that your workforce and their
families may experience mental ill health
during their lives and as an organisation,
you have a responsibility to ensure you can
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SUPPORT
Sleep and Mental Health...
Sleep is an important resource that keeps you

For sleep problems, try these helpful techniques:

healthy, mentally sharp, and able to cope with

• keep to a regular healthy night time routine

stress more effectively. Unfortunately, stressed

including a wind down period

people tend to get less sleep than they need. In • one great way to purge your body of stress
this fact sheet learn some of the reasons why

so your mind can relax, is to learn progressive

poor mental health and sleep deprivation seem muscle relaxation and deep muscle relaxation
to go together, and important techniques for

techniques

getting the sleep you need.

• meditation or mindfulness is also a valuable
tool to relax your body and quiet your mind

Stress is the feeling of being under too much

to transition you into sleep. Try Headspace

mental or emotional pressure. Pressure turns

which offers mindfulness mediation in bite size

into stress when you feel unable to cope. People ten minute exercises. It’s easy to follow and is
have different ways of reacting to stress, so a

delivered through an app or online and it’s been

situation that feels stressful to one person may

shown to reduce stress, improve sleep and even

provide enough pressure to be motivating to

increase focus.

someone else.

• a great way for many people to relax before
sleep is sexual activity. It can give you a dose

SLEEP and
mental health

Stress and anxiety are common causes of

of relaxing hormones and provide several other

insomnia. Insomnia is defined as difficulty

stress management benefits

getting to sleep or staying asleep for long

• if you are worried about something, often it

enough to feel refreshed the next morning, even makes us feel stressed. List your concerns and
though you’ve had enough opportunity to sleep. leave the list outside of the bedroom – it’s a way
of ‘putting the day to rest’

A common symptom of depressed mood is

• communicate your concerns to a friend or

the problem of waking early in the morning

relative – this can help put your worries and

and the inability to fall back to sleep. This in

stresses into perspective.

turn leads to fatigue during the day which
exacerbates the low mood due to the inability to As well as stress keeping us awake at night –
enjoy pleasurable activity. So fatigue and sleep

if we are sleep deprived we are more likely to

disturbance is something often reported by

become stressed, anxious and depressed so it is

people who are depressed.

really important that we all get sufficient good
quality sleep.
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FEATURE
Legal Expenses Insurance – FREE service to all members
Any business fortunate enough not to
have been embroiled in a legal dispute can
count themselves lucky. No matter how
well you plan and manage your business
you never know when you are going to face
unexpected, expensive legal and professional
fees.
In addition to the many employment
related disputes businesses also f ind
themselves having to defend Inland Revenue
investigations and HSE prosecutions. Your
business could also f ind itself involved in legal
disputes relating to its property or with a
Landlord.
Your business has access to up to £100,000
worth of professional fees each year to cover…
• Employment Disputes – The cost of
defending actions brought by employees
including unfair dismissal & discrimination
claims.
• Employment Awards – Covers the
employment tribunal compensation award
in the event of failure in your employment
representation.
• Prosecution Defence – Cost of defending
a prosecution for an offence relating to your
business activities including the Health &
Safety at Work Act 1974.
• Tax, VAT, PAYE and NIC Investigations –
Cover is provided to pay professional fees
resulting f rom in depth investigations.
• License Protection – Where your business
is dependent on holding a statutory license
in order to trade, cover is provided for appeal
costs where the license is at threat.

• Data Protection Act – Cost of defending civil
proceedings bought against your business
under the Data Protection Act.
• Property Legal Protection – Enables your
business to pursue legal rights arising f rom
negligent acts of others affecting your
property.
• Landlord Disputes – Representing your
interests in disputes with landlords over the
business lease or tenancy agreement.
Plus
• Jury Service Allowance – Up to £1000
per claim to compensate for the loss of an
employee attending court or tribunal.
• 24/365 Legal Advice Line – Solicitors and
other professionals on hand to provide a
telephone based legal advisory service.
And don’t forget these helpful employee
benef its as well…
• Personal injury (£75,000) – Legal Expenses
cover is included for all employees and their
partners to pursue compensation following a
personal injury.
• Business Motoring (£75,000) – Pursuing
uninsured losses following a non-fault road
traff ic accident including excess recovery, car
hire charges and credit repair.
• Consumer Disputes (£1000) – Up to £1000
worth of professional fees following a
personal dispute arising f rom the purchase or
sale of faulty goods or services.
Tp f ind out more, please contact the
membership team on 01952 208200 or email
membership@shropshire-chamber.co.uk
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NOVEMBER CALENDAR
DATE

TITLE										

TIME					VENUE		

03		

Shrewsbury Network Club 					

8.00 - 9.30am		

Origins Restaurant

04		Telford Network Club 						8.00 - 9.30am		AFC Telford United
04

Digital PR and Social Media				

9.30am - 4.30pm

Shropshire Chamber

09		COSHH Training								9.30am - 1.30pm

Shropshire Chamber

10		

Shropshire Chamber

Customer Service Excellence				

9.30am - 4.30pm

11		Oswestry Network Club						8.00 - 9.30am		Oswestry Golf Club
16		

Corporate Membership - Sales - Creating a compelling sales narrative to

		improve sales								9.30am - 4.30pm

Chamber House

16		

Customs Procedures and Compliance

9.30am - 4.30pm

Virtual

17		

Shrewsbury Network Club 					

8.00 - 9.30am		

Origins Restaurant

17		

Food & Drink Conference and Expo		

9.30am - 3.00pm

Mercure Telford Centre Hotel

18		Telford Network Club 						8.00 - 9.30am		AFC Telford United
18		 Digital Marketing, SEO, Website and Google Fundamentals to increase your online 		
		visability										9.30am - 4.30pm Virtual
18		

Become a Powerful & Persuasive Speaker 9.30 - 4.30pm

Shropshire Chamber

19		International Men’s Day						10.00am - 12.00pm Virtual
22

Charity and Not for Profit Networking

10.30 - 11.30am

Virtual

23		

Emergency First Aid at Work				

10.00am - 5.00pm Shropshire Chamber

24		Network of Women							11.00am - 2.00pm The Shropshire
25		Oswestry Network Club						8.00 - 9.30am		Oswestry Golf Club
25		

Google Analytics - Beginners 				

9.30 - 4.30pm		

Shropshire Chamber

26		Professionals Partnership					7.30am - 10.00am AFC Telford United
26		Netwalking									1.00 - 3.00pm		Apley Woods
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DECEMBER CALENDAR
DATE

TITLE											TIME					VENUE		

01 		

Shrewsbury Network Club					

8.00 - 9.30am		

Origins Restaurant

01		LinkedIn for Business						9.30am - 1.00pm

Shropshire Chamber

02

Telford Network Club 						

AFC Telford United

02		

Corporate Membership - Strategy - Winning Business Plans

8.00 - 9.30am		

														8.00 - 9.30am		Oswestry Golf Club
03

Shropshire Chamber AGM & Lunch		

12.00 - 2.30pm		

Hadley Park House Hotel

07		

Import Procedures including IP / OP		

9.30am - 4.30pm

Virtual

07

Presentation Skills & Confident Communication

														9.30am - 4.30pm

Shropshire Chamber

07		Import Processes							9.30am - 4.30pm

Virtual

09		

Oswestry Network Club 					

8.00 - 9.30am		

Oswestry Golf Club

09		

Search Engine Optimisation (SEO)		

9.30am - 4.30pm

Shropshire Chamber

15		Shrewsbury Network Club					8.00 - 9.30am		Origins Restaurant
16		Telford Network Club 						8.00 - 9.30am		AFC Telford United

JANUARY CALENDAR

06		

Oswestry Network Club 					

8.00 - 9.30am		

Oswestry Golf Club

11		

Emergency First Aid at Work				

9.30am - 4.30pm

Shropshire Chamber

12		Shrewsbury Network Club					8.00 - 9.30am		Origins Restaurant
12		

Understanding Export & Export Documentation

														9.30am - 4.30pm

Shropshire Chamber

13		Telford Network Club 						8.00 - 9.30am		AFC Telford United
18		

Corporate membership - HR & People - Creating a high-performance culture

														9.30am - 4.30pm

Chamber House

20		

Oswestry Golf Club		

Oswestry Network Club 					

8.00 - 9.30am		

NEW MEMBERS
October

September

• Accelerated Success

• 80 Voices

• Cardboard Bedding Solutions Limited

• A1 Training Ltd

• Cee-Norm UK. Ltd

• Apley Estate

• Distribution Network Services Ltd

• Aquarius

• Epson (Telford) Ltd

• AviRamp Ltd

• Hopton Court Estate

•Exotic Zoo Wildlife Park

• Nu-Gnu

• Granville Booking Services

• Oswestry Golf Club

•Great British Trading Ltd

• Tonic - RLM - Limited

• Hencote

• UK Centric Supply Chain Programme

•LBB Project Management Ltd

• Zaptec UK Ltd

•Lingard Styles

• Morris, Corfield & Co Ltd

• MSD Law Ltd

• Stafford Bye Products

• Pass The Keys
•The Lighting Industry Association
• The Tree Doc
• Transicon Ltd

Trevithick House | Stafford Park 4 | Telford | Shropshire | TF3 3BA
01952 208200
Chamber House | 5 Henry Close | Battlefield Enterprise Park | Shrewsbury | Shropshire | SY1 3TJ
01743 460486
www.shropshire-chamber.co.uk

enquiries@shropshire-chamber.co.uk

