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CHAMBER POLICY & SUPPORT

NET ZERO, Al USE & CRIME REPORT
West Midlands Results 2025

British Chambers Survey

The following West Midlands results are from a nationwide survey conducted by the
British Chambers of Commerce. These results include the views of businesses from
across Shropshire and Telford & Wrekin as well as the wider West Midlands.

The survey covers three topics, all of which are key business topics. The main section
focuses on Net Zero, looks to understand the extent businesses have worked towards
net zero, the issues they face, and the support needed. Secondly, Al and the use of it
within businesses. Lastly, which types of crimes have West Midlands businesses
suffered.

The West Midlands Sample

Business Size - Employees §

36%

27%
19%
1% Sector Split g

None 1to9 10to 49 50to 249 250 to 10,000 or
9,999 more

31%

Manufacture Service
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Net Zero

“net zero” means, and how your organisation can

How confident are you that you understand what g
work towards it?

46%

18%

Very Fairly Not very Not at all Unsure
confident confident confident confident

mim =
I

Has your organisation adopted any of the following measures?

Net zero target g

Already done Planto do No plans Not able to Unsure
(but could)
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Carbon reduction plan

I

Already done Planto do No plans  Not able to Unsure
(but could)

Measured a partial carbon footprint

27%

Already done Planto do No plans  Not able to Unsure
(but could)

Measured a full carbon footprint g
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Already done Planto do No plans  Not able to Unsure
(but could)
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Achieved measurable reductions in our carbon
footprint

31%
22%
13% 13%
Already done Planto do No plans  Not able to Unsure

(but could)
Energy efficiency measures (e.g. LED lighting,
insulation etc)

_ I

Already done Planto do No plans  Not able to Unsure
(but could)

Switched to renewable energy supplier g

32%
24%
18%
10%

Already done Planto do No plans  Not able to Unsure
(but could)
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Install on-site renewable energy

3

22%
18%

Use heat pumps g

&i

Already done Planto do No plans  Not able to Unsure
(but could)
Use electric or hydrogen vehicles g

33%

Already done Planto do No plans  Not able to Unsure
(but could)
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Implement waste reduction practices g

Already done Planto do No plans  Not able to Unsure
(but could)

Access green finance or grants

Already done Planto do No plans  Not able to Unsure
(but could)

Reduce carbon emissions of core products g

Already done Planto do No plans  Not able to Unsure
(but could)
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Engage suppliers to lower carbon emissions g

16% 16% 16%
o

Already done Planto do No plans  Not able to Unsure
(but could)

In the coming 12 months, to what extent will working towards net zero
be a strategic priority for your organisation?

In the coming 12 months, to what extent will
working towards net zero be a strategic priority

for your organisation?

26%
23%
15% I
[5% ] %]

Very high Fairly high Medium Very low  Unsure
priority priority priority prlorlty priority
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Which of the following, if any, do you consider to be a benefit for your
organisation in progressing towards net zero?

be a benefit for your organisation in progressing

towards net zero?
35%

Which of the following, if any, do you consider to g

42%

Direct cost Efficiency gains Staff Attracting or
savings recruitment or retaining
retention customers

be a benefit for your organisation in progressing
towards net zero?

A48%
29%

Which of the following, if any, do you consider to g

Reputational Attracting or Regulatory Contributing to
advantage and retaining compliance tackling climate
showing finance or change

leadership investment

be a benefit for your organisation in progressing
towards net zero?

Ll

Which of the following, if any, do you consider to g

Resilience to Other benefit Don't see any Unsure
change not listed, please benefits
specify
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Which of the following, if any, do you consider to be a barrier for your
organisation in progressing towards net zero?

Don't know where to start

Significant Moderate Minor barrier Not a barrier Not
barrier barrier applicable

Costs are too high g

El ma EX

Significant  Moderate Minor barrier Not a barrier Not
barrier barrier applicable

Lack of finance or grants g

Significant Moderate Minor barrier Not a barrier Not
barrier barrier applicable
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Lack of time g

-

Significant Moderate Minor barrier Not a barrier Not
barrier barrier applicable

Inadequate external infrastructure

Significant  Moderate Minor barrier Not a barrier Not

barrier barrier applicable

Lack of expertise g

Significant  Moderate Minor barrier Not a barrier Not
barrier barrier applicable
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Lack of trusted information sources §

Significant Moderate Minor barrier Not a barrier Not
barrier barrier applicable

Uncertainty in regulation or policy #

Significant Moderate Minor barrier Not a barrier Not
barrier barrier applicable
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Which forms of UK government support, if any, would do most to help

your organisation towards net zero?

would do most to help your organisation towards
net zero?

Which forms of UK government support, if any, g

Access to grants Clear disclosure Direct one-on- Online support
or funding and reduction one advice and resources
requirements

Which forms of UK government support, if any,
would do most to help your organisation towards
net zero?
Tax incentives Greater certainty Improved Standardised or
in policy and external simpler ways to
regulation infrastructure manage carbon
data

Which forms of UK government support, if any,
would do most to help your organisation towards

3

net zero?
Stronger Other support No government Unsure
enforcement of not listed, please support would
standards or specify help
regulations
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Al & Technology for Automation

Though the study primarily looks at Net Zero, the fast pace of Al was seen as something
that was important to understand.

Al technology?

Yes, please Not sureif we  Not currently No plansto use
specify are using but intend Al technology
to use in future

Is your organisation currently using any specific g

To what extent do you feel your organisation is
using technology to automate or streamline its

operations?
26%
17%
-
I
To a great Tosome Toa minimal Not at all Unsure
extent extent extent
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Crime Statistics

Lastly an important question to understand the results of as we see policy
numbers being reduced in our area.

And finally, in the past twelve months, has your
organisation experienced any of the following

types of crime?

45%
29%
24%

Physical crime Cyber crime Fraud or scams Have not
(e.g. theft or (e.g. hacking, experienced any
vandalism) phishing) form of crime

The British Chambers of Commerce conduct thematic surveys each year,
to gauge sentiment and give them further information and evidence to
enhance their lobbying activities with Government on all things business
related. These surveys range in topic from exports to recruitment, net zero
to the workers’ rights bill and are chosen to reflect important topics at that
time. These surveys are in addition to the Quarterly Economic Survey which
takes place four times a year, covering a wide range of topics.
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