
 

August 2025          ©British Chamber of Commerce &  Shropshire Chamber of Commerce            1 | P a g e  
 

CHAMBER POLICY & SUPPORT 
 

NET ZERO, AI USE & CRIME REPORT 

West Midlands Results 2025 

British Chambers Survey 
 

The following West Midlands results are from a nationwide survey conducted by the 
British Chambers of Commerce. These results include the views of businesses from 
across Shropshire and Telford & Wrekin as well as the wider West Midlands. 

The survey covers three topics, all of which are key business topics. The main section 
focuses on Net Zero, looks to understand the extent businesses have worked towards 
net zero, the issues they face, and the support needed. Secondly, AI and the use of it 
within businesses. Lastly, which types of crimes have West Midlands businesses 
suffered. 
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Net Zero 

 

 

 

 

 

 

 

 

 

 

Has your organisation adopted any of the following measures? 
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How confident are you that you understand what 
“net zero” means, and how your organisation can 
work towards it?
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In the coming 12 months, to what extent will working towards net zero 
be a strategic priority for your organisation? 
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In the coming 12 months, to what extent will 
working towards net zero be a strategic priority 
for your organisation?
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Which of the following, if any, do you consider to be a benefit for your 
organisation in progressing towards net zero? 
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Which of the following, if any, do you consider to be a barrier for your 
organisation in progressing towards net zero? 
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Which forms of UK government support, if any, would do most to help 
your organisation towards net zero? 
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AI & Technology for  Automation 

 

Though the study primarily looks at Net Zero, the fast pace of AI was seen as something 
that was important to understand. 
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Is your organisation currently using any specific 
AI technology?
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To what extent do you feel your organisation is 
using technology to automate or streamline its 
operations?
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Crime Statistics 

Lastly an important question to understand the results of as we see policy 
numbers being reduced in our area.   

 

 

 

 

 

 

 

 

 

 

The British Chambers of Commerce conduct thematic surveys each year, 
to gauge sentiment and give them further information and evidence to 
enhance their lobbying activities with Government on all things business 
related. These surveys range in topic from exports to recruitment, net zero 
to the workers’ rights bill and are chosen to reflect important topics at that 
time. These surveys are in addition to the Quarterly Economic Survey which 
takes place four times a year, covering a wide range of topics.  


