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Skills Shortages - All Interviews

Based on 463 interviews. 722 skill shortages or skills recruitment issues recorded and
83 interviewees stated they had no skills shortages or skills recruitment issues.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters /

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts
Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Management / Leadership / Entrepreneurship

Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales

ESOL / Skills Training in Foreign Languages / Teaching

Web / Graphics / Video / PR / Marketing

Work / Soft Skills
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UK Government

o

10
% of Overall Skills Recruitment Issues (Scale 0-10% for ease of reading)
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Yo Skills Shortages - HEREFORDSHIRE

Based on 136 interviews. 171 skill shortages or skills recruitment issues recorded and
| 42 interviewees stated they had no skills shortages or skills recruitment issues.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D

I Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing

Electricians / Plumbers / Gas Fitters /

Architecture / Modelling / Surveyors, Project Management / Planners

Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts
Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Spedialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Skills Recruitment Isssues - Grouped by Type

Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance
Admin / Specialist Clerical / Customer Service / Sales

I ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing
Work / Soft Skills

o

% of Overall Skills Recruitment Issues (Scale 0-10% for ease of reading)
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Skills Shortages - SHROPSHIRE

Based on 210 interviews. 342 skill shortages or skills recruitment issues recorded and
25 interviewees stated they had no skills shortages or skills recruitment issues.

. Factory Production Basics / Mid / Specialist
Manufacture (all) / Lean / Machinery / Automation /R&D

Construction / Heritage / Demolition / Civil / Tools / Trades

Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing

I Electricians / Plumbers / Gas Fitters /
Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts

Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Spedialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Skills Recruitment Isssues - Grouped by Type

Management / Leadership / Entrepreneurship

- Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales

ESOL / Skills Training in Foreign Languages / Teaching

Web / Graphics / Video / PR / Marketing

| Work / Soft Skills

o

% of Overall Skills Recruitment Issues (Scale 0-10% for ease of reading) 10

& Worcestershire
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Skills Shortages - TELFORD & WREKIN

I Based on 108 interviews. 192 skill shortages or skills recruitment issues recorded and
15 interviewees stated they had no skills shortages or skills recruitment issues.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D

I Construction / Heritage / Demolition / Civil / Tools / Trades
. Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing

Electricians / Plumbers / Gas Fitters /

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts

Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration
Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Spedialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutory i.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Skills Recruitment Isssues - Grouped by Type

Management / Leadership / Entrepreneurship

Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales
| ESOL / Skills Training in Foreign Languages / Teaching
. Web / Graphics / Video / PR / Marketing

Work / Soft Skills

o

% of Overall Skills Recruitment Issues (Scale 0-10% for ease of reading) 10
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. Skills Shortages - Manufacturing / Engineering including food & drink manufacture

| Based on 162 interviews. 303 skill shortages or skills recruitment issues recorded and
: 25 interviewees stated they had no skills shortages or skills recruitment issues.

I Factory Production Basics / Mid / Specialist
. Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades

Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters /

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts

Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Skills Recruitment Isssues - Grouped by Type

Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance
Admin / Specialist Clerical / Customer Service /Sales n—
ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing  n——
Work / Soft Skills

o

25

% of Overall Skills Recruitment Issues (Scale 0-25% for ease of reading)
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[

i Skills Shortages - Construction including environment technologies

Based on 93 interviews. 153 skill shortages or skills recruitment issues recorded and
! 28 interviewees stated they had no skills shortages or skills recruitment issues.

Factory Production Basics / Mid / Specialist
Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades

Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters /

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts

Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration
Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Spedialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Skills Recruitment Isssues - Grouped by Type

Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales
ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing

Work / Soft Skills

o

% of Overall Skills Recruitment Issues (Scale 0-25% for ease of reading) =

Marches [ SIPs LR,

& Worcestershire

Funded by ' Commerce Chamber of Commerce

UK Government




Employer Voice

LSIP Stage 1 ‘ 191

. I . — 0! . "
0:633'19:#)%<=&'| @&<3%;!C!9#,6%3!"<)&
1")81"%%3%$+) 71%+*3HTHT 1% (H( 117 %2)* Yo T SLBTTIILEREO - Yo+ ) Yo SO I'- %S Yot T VTHBH Yo+ U HE V%S +3\%0+) Yo+ %o
WU>%7)+%+"%<3*0%$'<+)*J%1"#<"V%#$%/3* 96 BASGVRAI 76 3% N 737<#3//0%37-%') 1*3("HH3HOVE<"BBY%fgh%
3<37<0%*3+'B%?77),3K,'%$)/8K) 7$%3* Vo: #7 1% 4T FKEBH. (/.| T+-%+)%+*0%37%'3$'%+"#$%#$$8'B%
| Skills Shortages - Health & Social Care

]
Based on 57 interviews. 63 skill shortages or skills recruitment issues recorded and
11 interviewees stated they had no skills shortages or skills recruitment issues.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D

I Construction / Heritage / Demolition / Civil / Tools / Trades
" Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters /

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts

Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR

Excel / Word / Email etc. Upskill

Starter IT Skills

Statutory i.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Skills Recruitment Isssues - Grouped by Type

Care / Medical Clinical 46%

Leisure / Hospitality / Domestic / Retail
Legal / HR / Procurement
Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance
Admin / Specialist Clerical / Customer Service / Sales
ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing
Work / Soft Skills

0 25

% of Overall Skills Recruitment Issues (Scale 0-25% for ease of reading)
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0
/o Skills Shortages - Professional Services

I Based on 112 interviews. 146 skill shortages or skills recruitment issues recorded and
28 interviewees stated they had no skills shortages or skills recruitment issues.

I Factory Production Basics / Mid / Specialist
Manufacture (all) / Lean / Machinery / Automation /R&D

Construction / Heritage / Demolition / Civil / Tools / Trades

Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters /

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts

Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD /CAM / CNC/ Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutory i.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Skills Recruitment Isssues - Grouped by Type

Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance
Admin / Specialist Clerical / Customer Service / Sales

ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing
Work / Soft Skills

o

% of Overall Skills Recruitment Issues (Scale 0-25% for ease of reading) =
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| JOB VACANCIES - The Marches - October to December 2022
Data extracted from the DfE Dashboard
PLEASE NOTE - DfE categories do not directly replicate to the Marches LSIPs Project categories and are for reference only.

. Production

Procurement and Warehouse Management
I"H"SYOH& (1" +,-./
O(#9%1' ()#"* L2+
3"4$%#&*56&*7#"8)6** S
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. Natural and Environmental Sciences

Management, Policy and Governance

Legal, Human Resources and Social Services

Insurance and Finance

Installation, Repair and Maintenance

Information and Communication Technology

Healthcare

Sectors - using the DfE Dashboard

Engineering

I Construction and Mining W December

o . . . B November
Communication, Marketing and Public Relations

October

I Administration and Customer Service

(=)

500 1000 1500 2000 2500
Number of Vacancies Advertised across the Marches
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KEY

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades

Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters /

Architecture / Modelling / Surveyors, Project Management / Planners

Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts
Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales

ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing
Work / Soft Skills %

Marches [ SIPs LR, #
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Training Needs as Stated as a % of those who responded (450 interviews)

Based on 463 interviews: 246 training needs stated and 219 interviewees stated they had no training needs. 80 specifically stated they train
in house solely or in conjunction with others.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts
Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary
CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Spedialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutory i.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Training Requirements - Grouped by Type

Legal / HR / Procurement
Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales

ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing
Work / Soft Skills

% of Overall Training Requirements (scale 0-10% for ease of reading)

Marches LSIPs Chophire
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" Training Needs as Stated as a % of those who responded - HEREFORDSHIRE

Based on 136 interviews: 65 training needs stated and 66 interviewees stated they had no training needs.
16 specifically stated they train in house solely or in conjunction with other training methods. Gaps indicate no responses for those training needs.

Factory Production Basics / Mid / Specialist

| Manufacture (all) / Lean / Machinery / Automation /R&D
. Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts

Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration
Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR

Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Management / Leadership / Entrepreneurship

Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales

ESOL / Skills Training in Foreign Languages / Teaching

Web / Graphics/ Video / PR / Marketing

Work / Soft Skills

Training Requirements - Grouped by Type

o

10
% of Overall Training Requirements (scale 0-10% for ease of reading)
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| Training Needs as Stated as a % of those who responded - SHROPSHIRE
Based on 210 interviews: 121 training needs stated and 97 interviewees stated they had no training needs.
42 specifically stated they train in house solely or in conjunction with other training methods. Gaps indicate no responses for those training needs.

II? !

Factory Production Basics / Mid / Specialist

| Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades

Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing

Electricians / Plumbers / Gas Fitters

| Architecture / Modelling / Surveyors, Project Management / Planners
. o Logistics / Warehousing / Transport
& Retrofit & Renewables / EV Charging / Vehicle maintenance

'; Environmental / Net Zero / CSR / Laboratory / Crafts

| = Engineering Electrical / Mechanical / Multi Skilled / Traditional
. E Fabrication / Welding / Air Con / Heat / Refrigeration
g Sales / Technical Sales / Technical Advisory

6 Agri / Agri Equipment / Food Production / Veterinary

' CAD / CAM / CNC / Laser Cutting

| dg Programming / Software Development / Data Modelling
" Q IT Support / Spedialist Software Understanding / Cyber & GDPR
g Excel / Word / Email etc. Upskill

'S Starter IT Skills

| g Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
. fo Disability Awareness / Mental Health
£ Care / Medical Clinical

-% Leisure / Hospitality / Domestic / Retail

i Legal / HR / Procurement

| Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales

ESOL / Skills Training in Foreign Languages / Teaching

I Web / Graphics / Video / PR / Marketing
. Work / Soft Skills

10
% of Overall Training Requirements (scale 0-10% for ease of reading)
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! Training Needs as Stated as a % of those who responded - TELFORD & WREKIN
Based on 108 interviews: 54 training needs stated and 51 interviewees stated they had no training needs.
I 20 specifically stated they train in house solely or in conjunction with other training methods. Gaps indicate no responses for those training needs.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts
Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary
CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Management / Leadership / Entrepreneurship

Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales

ESOL / Skills Training in Foreign Languages / Teaching

Web / Graphics / Video / PR / Marketing

Work / Soft Skills

Training Requirements - Grouped by Type

[
o

% of Overall Training Requirements (scale 0-10% for ease of reading)

Marches [ SIPs LR,

& Worcestershire

' Commerce Chamber of Commerce
UK Government
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Employer Voice

LSIP Stage 1 ' #0l
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Training Needs as Stated as a % of those who responded

Manufacturing / Engineering including food & drink manufacture
Based on 162 interviews: 107 training needs stated and 76 interviewees stated they had no training needs.
27 specifically stated they train in house solely or in conjunction with other training methods. Gaps indicate no responses for those training needs.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts
Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary
CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Spedialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Training Requirements - Grouped by Type

Legal / HR / Procurement

Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales
ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing

Work / Soft Skills

% of Overall Training Requirements (scale 0-20% for ease of reading) 20

Marches LSIPs Chamber o tirsie

o

& Worcestershire

Funded by ' Commerce Chamber of Commerce

UK Government
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LSIP Stage 1 #l1
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Training Needs as Stated as a % of those who responded

* 5 G : :
Construction including environment technologies
Based on 93 interviews: 43 training needs stated and 41 interviewees stated they had no training needs.
* 25 specifically stated they train in house solely or in conjunction with other training methods. Gaps indicate no responses for those training needs.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts
Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Training Requirements - Grouped by Type

Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales
ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing

Work / Soft Skills

-10 % of Overall Training Requirements (scale 0-20% for ease of reading) 20

Marches [ SIPs LR,

& Worcestershire

Funded by ' Commerce Chamber of Commerce

UK Government
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LSIP Stage 1 i
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| Training Needs as Stated as a % of those who responded
. Health & Social Care

Based on 57 interviews: 40 training needs stated and 23 interviewees stated they had no training needs.
12 specifically stated they train in house solely or in conjunction with other training methods. Gaps indicate no responses for those training needs.

Factory Production Basics / Mid / Specialist

Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts

Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary

CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Training Requirements - Grouped by Type

Care / Medical Clinical 40%

Leisure / Hospitality / Domestic / Retail
Legal / HR / Procurement
Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance
Admin / Specialist Clerical / Customer Service / Sales
ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing
Work / Soft Skills

0 % of Overall Training Requirements (scale 0-20% for ease of reading) 20

Marches [ SIPs LR,

& Worcestershire

Funded by ' Commerce Chamber of Commerce

UK Government
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LSIP Stage 1 i
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' Training Needs as Stated as a % of those who responded
. Professional Services

Based on 114 interviews: 44 training needs stated and 60 interviewees stated they had no training needs.
14 specifically stated they train in house solely or in conjunction with other training methods. Gaps indicate no responses for those training needs.

Factory Production Basics / Mid / Specialist N

Manufacture (all) / Lean / Machinery / Automation /R&D
Construction / Heritage / Demolition / Civil / Tools / Trades
Roofing / Carpentry Site & Factory / Joiners / Flooring / Glazing
Electricians / Plumbers / Gas Fitters

Architecture / Modelling / Surveyors, Project Management / Planners
Logistics / Warehousing / Transport

Retrofit & Renewables / EV Charging / Vehicle maintenance
Environmental / Net Zero / CSR / Laboratory / Crafts
Engineering Electrical / Mechanical / Multi Skilled / Traditional
Fabrication / Welding / Air Con / Heat / Refrigeration

Sales / Technical Sales / Technical Advisory

Agri / Agri Equipment / Food Production / Veterinary
CAD / CAM / CNC / Laser Cutting

Programming / Software Development / Data Modelling

IT Support / Specialist Software Understanding / Cyber & GDPR
Excel / Word / Email etc. Upskill

Starter IT Skills

Statutoryi.e. H&S / Manual Handling / Working at Heights / FLT etc
Disability Awareness / Mental Health

Care / Medical Clinical

Leisure / Hospitality / Domestic / Retail

Legal / HR / Procurement

Training Requirements - Grouped by Type

Management / Leadership / Entrepreneurship
Insolvency / Insurance / Finance

Admin / Specialist Clerical / Customer Service / Sales
ESOL / Skills Training in Foreign Languages / Teaching
Web / Graphics / Video / PR / Marketing

Work / Soft Skills

o

% of Overall Training Requirements (scale 0-20% for ease of reading) 20

Marches [ SIPs LR,

& Worcestershire
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UK Government
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K22)&S$-,&'I<P*IL)<*+<%&'/!:'9#):"08*9"E"9.*"I8%&=8"C*<Yo#:*8("*
G:'9#)"%*K#/="*/08"%E/"D.**

Yes 53.15 37.00 64.97
No 46.85 63.00 35.03
By % of those who said Yes or No

Herefordshire % of YES repsonses Shropshire % of YES responses Telford & Wrekin % of YES responses

® Graduates m Graduates m Graduates
m Higher Apprenticeships m Higher Apprenticeships m Higher Apprenticeships
| Standard Apprenticeships m Standard Apprenticeships Standard Apprenticeships

& Worcestershire
Chamber of Commerce

4 Commerce

Funded by
UK Government
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K22)&$-,&'1<$*IL)<*+<%&' /1!

&' <*SHKT1%<).. T+$%-#4'<+%62%).96". (/) 0'*$%0+) Yo" HHHeh " #0687 -*$+37-#7IB%M)*%'C3. (/'J%) 7%) ‘CRSH PR 0-+"

HSHT2)*.-%3$%<)8*$'$%3%%3,3#/3:/ 1% 1" 7% PO 963*%7) 7'%/) <3//0B %! "#$Ye#$% 3% B3SO TIOBSHE). %

:309%137+%1"3+%6#$%0H. (*3<K<3/%+)%-'/#, *%o-8 96 SYHI VLY P+ "*$YN 7-%$)/8K) 7$%0+) Yo' <*8#+.' TEYetsT VRT3 <'$B%

2$$8'$%73,#13K71%(3(*1)*9%2)*%3((* 7TK<'$%135Y83842) . J%"8#<9% 1#7$%<37%'3$#/0%" (%~ B 5B BHS %

%

o!JM)*%O#I#+3/%; 3*9'K71%*)/'$%1'%8S$'-%o+) %+ BBES%18362) 8 7-Yok+%:
+) %% <*8H+9%.)* Yok /H2'%'C (4 7<'-k% (") (/'Y 3L P96 $ 01B/%]*3-83+'$BI%
I"4$Y&E& H()*+,%"-' P&

%
olY'%"3,'%-'<#-'-%6+)%$+) (Y%+39#71%) 7%0) 8 7I$+ *$BEFYHIS%+"0%-)%7)
37-0oH+Y0HSY0-" . IHSHT1%62)*%0+"%$+3\% 1 “SHEITHBAAE"3, %" 3-%I)
$8<<$SY0LH+"%0)/-*%3((F* TKIFBIND 10" (2+3+4(2'(%%" (2+

Help us to help

+

#j1"%<).(370%"3$%+39'7%) 7%3((* TK<'$%#7%=E BB 7 HBBHLSBY%>0#//
3¥007)+%I1*'3+1%:8+%+"0%<37%:'%+381"+U/FUKAHWSOHO#71%+) Y JIE
)7%+""%:3$#<$%+381"+%6#7%<)//'I'B%?2+% <SP % QBB B0+ %3+ G
)2%<)$+$%+)%<), *%62)*%+"%N*$+%E%0 TR IBUB+ RFIGo*# T I1#T1% ) /4
)7'0%H#T7+)%+"%:8$#7'$$%37-%3*' %/ 3*7#7| B%2F%HH SV 003+ % +" 3+ §
HHT19%.) 7' 0%H7+)%+"%: 8$#7'$$BY>). ' %3((*' TK <% IV8%B)8+%+"' %< S
3$%+"0%*'<'#,'%)\"*$%2*).%)+""*%<).(37# $I%) TPISLB7-%I) % 3$%+"'0 MarchesLSlPs g
3¥00(3#-%$/H#1"+/0%"#1"*BU%U) 1", *I%3((* 7TK<'%L)* 0% 1'//%2)*%8%$1%
5#(&1"0.6#(+

%

%

& Worcestershire
Chamber of Commerce

Funded by — ' ® Commerce
UK Government

Marches [ SIPs LR, #



Employer Voice

LSIP Stage 1 ‘ #2

%

22)&$-,&'1<SHIL)<*+<%& ks

%

ol T8*7+/0%"3,'%37%Q7 147" *#71%G((* TK<'%37-YOBTWHR)*%3%
T8$+). *06>"* #<'%G ((FTK<'%37-%G<<)87+$%G((*ULLIB 10" (2+3+
4(2'(%%"™ (2+

& .

G ((*TK<'$ " #($%3*%37%) (K) 7%2)*%/'13/%*)/ SHEFY6BT -% 1'%
HRDYROLT () H-*$Y%o+) %S+ (%68(%37-%6)\* VoYK H%6$ <+)*BI%
I"H$Y&& H()*+,%"- Y&+

Do you provide training to any  ,1jGo61/-%%62)<8%-%3((* TK<'$"#(%1"#<"%#7</8-'$ W4 T61)8/-%
of these sectors? % 3% H % 14'06) 206<). (+' 7 <0%37-%$OHEBY) . (3TH SYHT%0+" %
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T 30

% Score for those who responded

Work Skills - most lacking in staff & new recruits through the employers eyes
Asked to rank 7 items in order of most lacking - 1 being the most lacking, 2 = 2nd most lacking.. (showing Ranked 1-4 only)

am» Confidence & Resilience

am» Self-motivation

e Reliability & loyalty

Time keeping & punctuality

Respect for workplace/ others

e Ambition

—— Team working

1st 2nd 3rd 4th

Ranking 1 - 4 (Scale 0-30% for ease of reading)

Funded by

Marches LSIPs Chophire

4 Commerce

Herefordshire
& Worcestershire
Chamber of Commerce

UK Government
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Employer Voice
LSIP Stage 1 H@

D# . | 9 . 633! | ' Herefordshire
- . . Work Skills - most lacking in staff & new recruits through the

employers eyes
Showing what each sub-sector ranked in first place by % of responses

M Time keeping & punctuality
m Reliability & loyalty
Team working
m Respect for workplace/ others
M Ambition
Confidence & Resilience

M Self-motivation

Shropshire Telford & Wrekin

Work Skills - most lacking in staff & new recruits through the Work Skills - most lacking in staff & new recruits through the
employers eyes employers eyes

Showing what each sub-sector ranked in first place by % of responses Showing what each sub-sector ranked in first place by % of responses

W Time keeping & punctuality B Time keeping & punctuality

m Reliability & loyalty | Reliability & loyalty

Team working Team working

W Respect for workplace/ others W Respect for workplace/ others

B Ambition B Ambition

Confidence & Resilience Confidence & Resilience

B Self-motivation B Self-motivation

Marches [ SIPs LR,

& Worcestershire

Commerce Chamber of Commerce

Funded by
UK Government




Employer Voice

LSIP Stage 1

Manufacturing / Engineering
including food & drink manufacture
Work Skills - most lacking in staff & new recruits through the

employers eyes
Showing what each sub-sector ranked in first place by % of responses

B Time keeping & punctuality
W Reliability & loyalty
Team working
W Respect for workplace/ others
B Ambition
Confidence & Resilience

B Self-motivation

Health & Social Care
Work Skills - most lacking in staff & new recruits through the
employers eyes
Showing what each sub-sector ranked in first place by % of responses

B Time keeping & punctuality
W Reliability & loyalty
Team working
B Respect for workplace/ others
m Ambition
Confidence & Resilience

B Self-motivation

Marches LSIPs

Funded by
UK Government

D#):19:633"!

#9l

Construction including environment technologies
Work Skills - most lacking in staff & new recruits through the
employers eyes
Showing what each sub-sector ranked in first place by % of responses

Time keeping & punctuality

Reliability & loyalty

Team working

Respect for workplace/ others

Ambition

Confidence & Resilience

Self-motivation

Professional Services
Work Skills - most lacking in staff & new recruits through the
employers eyes
Showing what each sub-sector ranked in first place by % of responses

B Time keeping & punctuality
B Reliability & loyalty
Team working
B Respect for workplace/ others
H Ambition
Confidence & Resilience

B Self-motivation

Shropshire
Chamber of
Commerce

Herefordshire
& Worcestershire
Chamber of Commerce




Employer Voice

LSIP Stage 1 ‘ $0
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! Soft Skills - most lacking in staff & new recruits through the employers eyes
| Asked to rank 7 items in order of most lacking - 1 being the most lacking, 2 = 2nd most lacking.. (showing Ranked 1-4 only)
! 30
| e Communication skills
!

° e Problem solving
! <

o
| o a -
: €J e |TC skills or ability

o)
| £

3
I g Presenting & negotiation
' N -

—
! S

S . .

o Customer service skills
I S

o

v
| X
: Creativity
!
! —— Research & reporting
| 0

1st 2nd 3rd 4th
|
Ranking the first to forth most lacking soft skill (Scale 0-30% for ease of reading)

|

' & Worcestershire
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Chamber of Commerce

Funded by
UK Government
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Employer Voice

LSIP Stage 1 ' i

9#M l 9 : 633'| | Herefordshire

Soft Skills - most lacking in staff & new recruits through the
employers eyes.
Showing what each sub-sector - Ranked in first place only

m Time keeping & punctuality
M Reliability & loyalty
Team working
M Respect for workplace/ others
® Ambition
Confidence & Resilience

M Self-motivation

Telford & Wrekin Shropshire
Soft Skills - most lacking in staff & new recruits through the Soft Skills - most lacking in staff & new recruits through the
employers eyes. employers eyes.
Showing what each sub-sector - Ranked in first place only Showing what each sub-sector - Ranked in first place only

H Time keeping & punctuality H Time keeping & punctuality

M Reliability & loyalty M Reliability & loyalty

Team working Team working

W Respect for workplace/ others M Respect for workplace/ others

®m Ambition m Ambition

Confidence & Resilience Confidence & Resilience

B Self-motivation H Self-motivation

Marches [ SIPs LR,

& Worcestershire

Commerce Chamber of Commerce

Funded by
UK Government




Employer Voice

B

SR e 9#M!19:633"!

Manufacturing / Engineering

I including food & drink manufacture
| Soft Skills - most lackipg in staff & new recruits through the
’ employers eyes.

Showing what each sub-sector - Ranked in first place only

m Problem solving

m Communication skills
Creativity

m Research & reporting

W Presenting & negotiation
Customer service skills

m TC skills or ability

Health & Social Care
Soft Skills - most lacking in staff & new recruits through the
employers eyes.
Showing what each sub-sector - Ranked in first place only

m Problem solving

®m Communication skills
Creativity

m Research & reporting

B Presenting & negotiation
Customer service skills

m [TC skills or ability

Marches LSIPs

Funded by
UK Government

Construction including Enviromental Technologies
Soft Skills - most lacking in staff & new recruits through the
employers eyes.

Showing what each sub-sector - Ranked in first place only

m Problem solving

B Communication skills
Creativity

m Research & reporting

B Presenting & negotiation
Customer service skills

m ITC skills or ability

Professional Services
Soft Skills - most lacking in staff & new recruits through the
employers eyes.
Showing what each sub-sector - Ranked in first place only

m Problem solving

® Communication skills
Creativity

B Research & reporting

m Presenting & negotiation
Customer service skills

B [TC skills or ability

Shropshire

Chamber of Herefordshire

& Worcestershire

' Commerce Chamber of Commerce
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| |
Training Improvements - % of those who stated these

req uirements 463interviews

m Flexibility

m Work Skills
Soft Skills

m Practical Subjects

®m Promotion & Understanding
Collaboration & affordability

m Course Range

m Consistency

Chamber of Commerce

Marches LSIPs LR, # st

Funded by [ Commerce
UK Government
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LSIP Stage 1 ‘ 3
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